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Could you please enter your PIN?

Conversation
Tourist : Right, | think that is everything for today.
Staff : OK, well, a t-shirt, sweater, bag, and 2 pairs of trousers. That comes

to 12500 yen. How would you like to pay, sir?

Tourist : By credit card, please.

Staff : OK sir, I'll just swipe it... Could you enter your PIN
for confirmation, please sir?

Tourist : OK...

Staff : Just one moment please... OK, that's gone through

OK. Here is your card sir, and the receipt.

Tourist : Great. Thanks.
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Language Focus

How would you like to pay sir/ma‘'am?
Would you like to use cash, or card?
Cash, or plastic sir/ma'am?

Cash/Plastic.
By cash/card, please.
With my credit card, please.

OK sir/ma'am. I'll just swipe it.

OK, let me just process that for you.
Can you enter your PIN, please.

Can you verify your card please.
Can you sign here, please.

OK, that's gone through.
OK, that's cleared.
Here is your card, and receipt.
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Vocabulary and Pronunciation Practice
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Could you please enter your PIN?

Practice Tourist : OK, that's all, thanks.
Complete the conversations  Staff : OK, that will be 4500 yen. How would you like to pay?

. Tourist : Credit card, please.
with the words below. Staff  : OK... Can you enter your PIN, please?... Great, that's

cleared. Here is your card, and receipt.

How would you like to pay? Tourist : Thanks.
Cash, or card, sir/ma'am?

Tourist : That's all, thanks.
By credit card, please. Staff :(—-6270yen—) (—pay?-)
Cash, please. Tourist : (- credit)
Staff :(—PIN-)(—clear—)(—card/receipt—)

Please enter your PIN. Tourist : Thanks.

Enter your PIN, please.

Can we have your PIN, .
v Tourist : That's all, thanks.

please.
Staff :(—8000yen—) (—pay?—)
Here is your card and Tourist : (- credit/debit—)
receipt. Staff :(—PIN-)(—clear—) (—card/receipt—)
\ / Tourist : Thanks.
Listening

Listen to the following conversations. How much is the customers final bill? And
how does the customer pay?

Conversation 1:
Conversation 2:
Conversation 3:
Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1) 12500 yen credit card
2) 2946 yen cash

3) 9765 yen cash card
4) 5000 yen credit card
5) 24360 yen credit card
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Conversation H#AFRIR
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Listening Conversations:

Conversation 1:
Tourist

Staff

Tourist

Staff
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Conversation 2:
Tourist

Staff
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Conversation 3:
Tourist

Staff
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Conversation 4:
Tourist

Staff
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Conversation 5:
Tourist
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: OK, I'll take these please.

: Excellent. That will be 15000 yen in total. How would you like to pay?

: Credit card, please.

: OK, let me just swipe that... OK, that's cleared. Can we have your PIN, please?... Thanks... And here is your card,

and receipt.

: Thanks very much.

: OK, I'd like this coat, please.

: Excellent, sir. How would you like to pay?

: Credit card, please.

: OK, that will be 8900 yen, please. Can you enter your PIN, please? Thank you. And here is your card and receipt back.
: Thank you very much!

: OK, I'll take these please.

: OK, ma'am. That will be 2500 yen. How would you like to pay?
: Cash please. Here you go.

: Thank you very much, and here is your receipt.

: OK, that's all, thanks.

: OK, sir. That comes to 2300 yen. How would you like to pay?

: Credit card please.

: OK, sir. I'll just process that for you... can you enter your PIN, please? Excellent.

: OK, I'll take this lot please!

: OK, sir. Let just ring all that up... right. That comes to 3980 yen. How would you like to pay, sir?

: Credit card, if that's OK.

: No problem. I'll just swipe that for you... ok, sir, can you enter your PIN, please?... Excellent. That's gone

through. Here is your card, and receipt, sir.

: Great! Thanks a lot!
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