Lesson 30 EERIFSZENEAANDORS

| forgot my pin number. Post Office

Conversation

3495

Customer : Good morning, | tried to use the ATM today
but | forgot my pin.

Attendant : | see, do you have your account book or
card?

Customer : Yes, can | get a new number today?

Attendant : Yes we can give you a new number today but

we also need your passport or ID card.

MERZBRIIR—VBIZHYET

Language Focus

We can give you a new . LWL ZELETFETS,

We also need your . HEE=O--LBETY,

Do you have your ___? e FEOTWETA?

We need to confirm your identity. HE=DEREHRELETNIELEYER A,
I'm sorry | forgot my . ZHATEEN, - EENFELT -,

| can't remember my . D ZEBRONHEFEEA,

I've forgotten my . D EFENTLENELS .
Ineedanew . LB ETY,

Vocabulary and Pronunciation Practice

forget bt (3 reset DR S
forgotten Bhbhtz confirm RT3
remember Ez3 BUOHT identity BET D

lost %L1 cancel WYHET. FyovILTS
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Lesson 30
| forgot my pin number.

Practice
Fill in the blanks. N
1. I'msorrylcan't my pin number. c..
2. We needto your identity. d.
3. I've my pin number. e
4. Do you have any form of ? £
5. Twill a new number for you.

. . g.
6. Canl money without my pin number? h.
7. lTwill your old pin number. i
8. lcan your pin number for you. j.
9. Could you write your on this form please?
10. | the wrong pin number.
Listening

Post Office

request
withdraw
Identification
forgotten
remember
cancel
entered
reset

details
confirm

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
pin number / forgotten

pin number / reset

pin number / can't remember

old pin number / cancel

new pin number / request

identity / confirm
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Conversation BAREESR

= CBRESITENET . SEATMEESSELE-OTY N, BIIESEZEIhELE.
BERE cHhAYEL BIRND—FIEHYFETH?

= CFVD. SEFLWVESEEAEIN?

BERE S BEHLVESERTTEFTIN. NAR—INFDEERAENLETT,

Listening Conversations:

Conversation 1:
Customer : Hi, | tried to use the ATM yesterday but | couldn't remember my pin.
Attendant : Okay, could | see you ID please?

Conversation 2:
Customer : Hello, I need to request a new pin but | don't have my I.D.
Attendant : | see. We need to see some ID.

Conversation 3:
Customer : Good morning | think | need to cancel my old pin.
Attendant : Yes, we can cancel your old one and request a new one.

Conversation 4:
Customer : Hi, is it possible to reset my pin myself?

Attendant : Yes, if you have your card you can reset your number using the ATM.

Conversation 5:

Customer : Hello, | wrote my pin number on a piece of paper but I've lost it.
Attendant : Okay, the best thing to do is reset your pin.

(AARFERD

REE 1

® : CAITBIR EBATMZEESSELI-ATT A, BIEBR SRV HEF A,
EBERE s UEL, BREEERE TEEL,

=EE 2

5 CCAICBIR, BILWBIIE S EHELETNIEELELOTT A, ERHHENHYERA,
BERE cHDVEL FERASHIDE I EREEZRIBENHYFET,

=EE 3

® CBIRESTETVET AVBEBESERYHESRTAIEESLOEB>TOET,
EHE/E AV, BVEDERYELT. HILWEDOEBHETEET,

=EE 4

= (CAITBEIE, BR THERIEESZ) IS 5ZEETEFETAN?

BERE CFW, B—EhBNIE ATMTE S Z ) EYRTEET,

=EE 5

® c CAITBI, MBI BE S ZE NV -DOTT A, TRERILTLENEL,
HE/E MY EL BIIESE) VT 50N REDKRTLELD,
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