Lesson 29 OEZEHNTS

Post Office

I'd like to close my account please.

Conversation

Customer
Attendant

Customer

Attendant
Customer

Language Focus

: Hi, I'd like to close my account please.
: | see. Could | have your account book and

card please?

: I'm leaving the country so | need to withdraw

all my funds if possible.

: Okay, | will destroy your card for you.
: I'd like a copy of my final balance also please.

MERERIIR—VBIZHYFET

| will close your account for you. AEE#EAELEI 13,

| will destroy your card. H—FEBERLET R,

Your card is invalidated now. A—RIEFWEENICGYELE,
Here is your final balance. ChoREESTY .

I'd like to close my account. OEZEFASELIZLVTT,
Could I close my account please? OFEZFAETEETN?

I'm leaving the country.

EzHFET,

Vocabulary and Pronunciation Practice

account A balance 1)
leaving 5. HETIFED final RED
destroy WET 5. TS close FC5. BitHT %

invalidate |HIZT B

withdraw  BlEdH9
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Lesson 29

I'd like to close my account.

Practice
Fill in the blanks.

How long will it

I'm sorry |
Here are all my
Is there any

©ONDUAWN R

11. May | ask the

12. You need to cancel your direct

Listening

Could | see my final
I'm my account to another bank.

Your card has been
Could | withdraw all my

. We will send you a letter of
10. Could you fill out this

please?
to close my account?

please?
my account book.

for closing my account?
next week.

please?

for closing your account?

also.

AT TSR MO Q0T

Post Office

details
charge

take
transferring
reason

lost
balance
debits
invalidated
funds

form
confirmation

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

o g og= L IS =

close account / final balance
withdraw / funds

close account / leaving country
form / ATM card / invalidate
transfer / new bank

close account / reason
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Conversation BAREESR

BERE
3
BERE

=

( CAITHIL, OEZFABALENTT,

cHhAYEL BIRED—FEWVNEEITET N ?
COEZHADT, AJREELE TDERZESIEH LT,
chWYEL, A—FEBRBLET 4.
CRBREEROEZLHRLLNTY,

Listening Conversations:

Conversation 1:

Customer
Attendant

Conversation 2:

Customer
Attendant

Conversation 3:

Customer
Attendant

Conversation 4:

Customer
Attendant

Conversation 5:

: Good morning. Could | withdraw all my remaining funds please?
: Yes. Could | have your account book please?

: Hello. I'm transferring my account to another bank next month.
: We can close your account for you.

: Good afternoon. | need to cancel all my direct debits please.
: Okay. I'll check them for you.

Customer: Hi. I'd like to close my account but I've lost my account book.
Attendant: That's okay. We don't need it to close your account.

(BAFER)

REE 1
=
HERE

REL 2
=
#ERE

REE 3
=
BERE

REL 4
=
#;ERHE

REE 5
=
BERE

CBRESITEVFT RYDEEELTEIEHEFTMN?
CELY BIRESREVLLES .

c CAITBIE, EARAYICEIoBT 0T, OEZFAELEFNIEEYVER A,
chWYELR, COEHITEEALTHLAEIT N ?

 CAITHBIE, KA R DERITICOEERRLET,
: OEEZFRAELET 12,

L CAIEAI, AES|IERELEZE TRy LA TRERYER A,
chMYFELz BFASLET

( CAITBIE, OEZFAELEVLOTT A, BRERLTLENEL .
c KXRTY, DERASEICRREBYFEE A,
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: Hi. I'm moving to Germany next month so | need to close my account.
: Okay. Could you fill in this form please?
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