Lesson 23 FERICODWTEHRHATS

| received this notice in my mail. Post Office

Conversation

Customer : Hello, I received this notice in my mail but
I'm not sure what it is.

Attendant : Okay, this notice means that you missed a
parcel or letter.

Customer : Can | pick up the parcel here?

Attendant : We don't have it here. You can collect it from
this address or you can arrange for re-
delivery.

Customer : | usually get home after six.

MERERIIR—VBIZHYFET

Language Focus

This notice means ___. COBHIE - EVSEKRTY,

This is a notice about ___. 2DV TDBERITY

You missed a parcel. INaEZITRYIBRFEL,

There was a delivery while you were out. FHERICEESHYEL .

You can arrange for re-delivery. BEEZFRTEEY,

You can collect it from this address. COER (DFFT) HAEURTEET .
| found this note in my mail. EHENDLENTIOFHMERDITEL,
I'm not sure what this notice means. COBHMODEELSOMFEE A,
Where can | pick up my mail? FADEEWMELECTRITRNET N ?
| usually get home after . FAlEFL T LURRIZIRELE T,
Can | collect it after ___? - DEICERTEFT M ?

Vocabulary and Pronunciation Practice

notice BN pick up BOLEIFS. ]S
note FHf. /—h collect £H5, BT S
arrange FETS missed Rikd

re-delivery Bz usually LT
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Lesson 23
| received this notice in my mail.

Practice
Fill in the blanks. a.
1.You can arrange for a b.
2.I'm sorry we don't parcels here. C.
3.You need to the parcel before six pm. d.
4.This notice is about mail. e.
5.1 get home quite late in the evening. f.
6.1 really need to to the parcel today. g.
7.The office is open until seven pm. h.
8.You can't pick up your mail I.D. i
9.This note that you have missed some post. j.
10.Some post arrived you were out. k.
11.I'm a little about this notice. l.
12.What time does the collection office ?
Listening

Post Office

usually
collect
means
while
without
keep
pick up
missed
worried
collection
re-delivery
close

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

notice / worried

notice / means / missed post

missed post / collect/ I.D

missed parcel / collection office / what time
notice / missed post / re-delivery

missed post / re-delivery / after six pm
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Conversation BAREESR

= (CAITEIE, BEMTIOENZZTISOTYT A, AGOMrhHMEE A,
HERHE CIEW, COBRIS/NENFREZTRYERIZEVNSIETT,

= CCCEDINBEERFETMN?

HERHE  ZZITIEBYFER A COEFT (DIGFT) ALEURT Hh ., BLZEEFETEET,
=  FAE WO TUOGRFLURRICIRELE T

Listening Conversations:

Conversation 1:
Customer : Hi, | got this notice in my mail, | think it's a bill.
Attendant : Actually, this means you missed some post.

Conversation 2:
Customer : Hello, I'm a little worried about this notice, did | miss something?
Attendant : Yes, it's a package, but you can collect it yourself if you like.

Conversation 3:
Customer : Good morning I'd like to arrange for a re-delivery but | don't get home till after 7 pm.
Attendant : That's okay we can deliver it after 7pm.

Conversation 4:
Attendant : Good morning, could you tell me what time the collection office closes please?

Customer : Yes, you can collect mail until 6 pm.

Conversation 5:

Customer : Hi, could | have this package delivered before 1 pm please?

Attendant : Yes, we can arrange that for you.

(B KRR

=EE 1

= L SAITBIE BMEHDLENINSZOEMERDITEL I, BRELEBSDOTT A,
BERE CE(F. ShIEEEYMERZITRYERIZEVLSEKRTY,

REL 2

® : CAITBIE, COBHRIZDOVTAHULELTWNAATT A, FATAMRELELZ,?
#;ERE WD FITY R, 2. BEALGLEIRTEET,

=3

® CBIEFESITENET BEEZFELEZVOTTD., FRIFEBTIETRETEEE AL
#;ERE c KX RTY, FE 7 LIELEEREETT

REL 4

#;ERHE CBIEFESITENET ERA T RIEAIBFICEAEINKA TNET M ?

® CIELY, FiR R ETEMEYMZEIRTEET,

REL 5:

= L CAITBIE, CORMPIEFRIBIYAIICEREETELRTH?

#BERE CIEL FEEWLLET,
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