1 TOPIC QUESTION

SHOREY

Complaining about bad
service
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Directions: Read the following article aloud.
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Is It Common in Your Country
to Complain about Bad Service?

In some countries it 1s quite common to complain about bad service while in
other countries it is not very common. This depends upon the different
customs or practices that are followed in each of the different countries. There
are some countries where it would be considered an insult for a person to
complain to another person about the service that was provided to them.

There are other countries where the level of service provided is a direct
measure of the care that is supposed to be extended to a customer. Many
businesses base their entire business upon the excellent service provided by
their employees and therefore they need to know if their customers are getting
the level of service they are advertising.

Let us consider your country for example, do people in your country complain
about the level of service they receive from a business? Is it a common practice
for people to speak up about the problems they have when service is not
provided at the level they were led to believe it would be provided for them.
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3 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
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4 QUESTIONS
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Directions: Read the questions aloud and answer them.
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1. What can determine if it is customary to complain in
a country?

2. What do the number and type of complaints tell a
business?

3. Isitcommon in your country to complain about bad
service?

4. How do you feel about complaining and do you feel it
can help a company?
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