Lesson 24 FEHEFDEHEIZDOLTRHRATS
| would like to change my ticket.

Train Station

Conversation

Passenger: Good morning. | would like to change my ticket.

Ticket Office Staff: Certainly, sir. Can | see it?

Passenger: | bought the ticket for tomorrow but | want to use it today.
Ticket Office Staff: Let me check for you. What time do you want to leave?
Passenger: What time is the last train?

Ticket Office Staff: At 21:30.

Passenger: Ok. That time please.

Ticket Office Staff: OK. Here is your new ticket.

Passenger: Thank you.
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Language Focus

| would like to change my ticket.
Can | change my ticket?
How can | change my ticket?

Can | change my ticket here?

You cannot change your ticket.
This ticket was for yesterday.
Let me see you ticket.

Do you have your ticket?

This ticket is valid for any time.
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Vocabulary and Pronunciation Practice
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Lesson 24 Train Station

| would like to change my ticket.

Practice

Decide if the following statements are (T) true or (F) false.

1.You can change a reserved seat ticket up until the departure time.

2.You can exchange your ticket at a travel agency.

3.You can get a refund for the unused portion of your ticket.

4.You can use a reserved ticket for and un- reserved seat on the train on the next
day.

5.There is a handling charge to change your ticket.

6.Your ticket is valid until one hour after the departure time.

Listening

Listen to the following conversations. What does the passenger want to do?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1. Wants to change reserved seat before departure
2. Wants to change non-reserved seat to reserved
3. Wants to change a refund for an unused ticket
4. Wants to change a ticket that is no longer valid
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Listening Conversations:

Conversation 1:
Passenger:
Station staff:
Passenger:

Conversation 2:
Passenger:
Station staff:
Passenger:

Conversation 3:
Passenger:
Station staff:
Passenger:

Conversation 4:
Passenger:
Station staff:
Passenger:

Conversation 5:
Passenger:
Station staff:
Passenger:
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I’d like to change my ticket.
Sure. For when?
A later train.

Could | change this ticket?
Iam sorry but it is no longer valid.
But I didn’t use it.

I miss the train. Can | use this ticket?
Let me see. Ah, as long as you use a non-reserved seat.
Thank you.

Could | change this ticket or get a refund?
This ticket is for tomorrow. You can do either.
I’d like a refund then.

I'd like to change this ticket to an earlier time.

Let me check. | am sorry but we have no available seats.

| see. Thank you.
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