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Could you please wait just a minute?

Conversation

Tourist : Excuse me.

Staff : Yes, sir, but could you please wait just a minute? I'll be with you as
quick as | can!

Tourist : Ok.

Staff : I'm sorry about that, sir, it's very busy tonight!
How can | help you?

Tourist : | was just wondering if you have any yukatas.

Staff : I am afraid that we are all sold out. They are
very popular this year.

Tourist : Well, could you suggest something else for a
souvenir?

Staff : We have some happis. They are worn during

festivals. Come this way.
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Language Focus

Excuse me, but... FTNEBAM---

Could you wait just a minute? g?&g&;ﬁéﬂid—h\?

I'll be right with you, sir! FEIHD R Ay T AR ERLET
Someone will be with you shortly. TWEBAN. CHLDBEHRE%IC
I'm sorry, but | just have to finish S ETIEEET,

with this customer first. AHITHLRSSOER AN, 25
Really sorry, but it is very busy right now. ETHEMLTLET,

Someone will be right with you! ?‘él(\:%%;(@*y?b‘ﬁﬁﬁﬁbid‘o

Vocabulary and Pronunciation Practice

just a minute e right withyou 9 <ITxET S
with you shortly 9 CIZXIET B (EULMEZ) right now =1=5
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Lesson 20
Could you please wait just a minute?

Practice Tourist : Excuse me?

Tourist : Excuse me?
4 )

A cup of coffee
A newspaper
Some chocolate

A pair of shoes Tourist : Excuse me?

Staff  :Yessir, I'll be right with you in just a minute...
Complete the Staff  :Sorry about that sir. What can | do for you?
conversations. Tourist : Yes, can | have the bill, please.

Staff  :Yes ma'am. Could you just wait a minute? I'll be right back!
Staff  :Sorry about that. What can | do for you?
Tourist : No problem. Can | have (- ? —) please?

A neck tie Staff  :I'msorry, ma'am, just give me a minute? I'll be right back!
An ice cream Staff  :Really sorry about that. So busy today. Now, how can | help?
The bill Tourist : It's OK. Can | have (—? —) please?
The check
A bottle of soda Tourist : Excuse me?
Staff  :yes, sir. I'll be right with you.
\ ) Staff  :Really sorry about that. Now, how can | be of assistance?
Tourist : no problem! Could | have (—? —) please?
Listening

Conversation 1:

Listen to the conversations. What does the customer eventually ask for?

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1) the bill

2) a chocolate ice cream
3) newspaper

4) a ticket for the movie
5) a coffee
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Listening Conversations:

Conversation 1:
Tourist

Staff

Tourist

Staff

Conversation 2:
Tourist
Staff

Tourist
Staff

Conversation 3:
Tourist

Staff

Tourist

Staff

Conversation 4:
Tourist

Staff

Tourist

Staff

Conversation 5:
Tourist

Staff

Tourist

Staff
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: Excuse me?

:1'm sorry sir, but I'll come back to you in just a moment! Really sorry about that sir. Now, what can | do for you?
: No problem. Is it possible to get one more coffee?

: Absolutely sir! I'll be right back.

: Excuse me?
: Really sorry, ma'am, but could you just wait one minute? I'll be with you. Terribly sorry about all that. Now. What can | do

for you, ma'am?

: Is it possible to get this box gift wrapped?
: Not a problem. Just give me a minute...

: Excuse me?!

: yes, sir, | just have to deal with this customer, and you are next! Really sorry for the delay, how can I help?
: No problem. I'd like this MP3 player, please.

: Not a problem, if you'll follow me, please, sir!

: Excuse mel?

: Yes, I'll be right with you! Just one moment, please! Really sorry ma'am. Now, what can | get you?
: No problem. Is it possible to get 2 slices of cake, please?

: Of course. I'll be right back!

: Excuse me!

:Yes? | am sorry sir, but | will be right back in just a moment! Right. Sorry to keep you waiting. Now, what can | do for you?
: OK, no problem. | bought this shirt, but I just need the sleeves changing?

: We can do that for you. If you are willing to wait 20 minutes...

FVEH A

FTVERAICIZRYET  RYICHLIRRSEWFERATLZ, TlE. CABZSRVLLET,
BEHYEREA, —E—FE5—HETETH

ABAATY,, ICIZRYET,

FTUOVEREA.

CHALRISTVFERAD. LABFLIETEFTH ? ICICRYET . REBIZFTUVERA, TIE. CREEZERAVTEET M ?
ZDXITRRYIRESVEV Y LTIETET M ?

HEHYFEE A VPRBFETI,

FTUOVEREA.

WD SHELOBEHORIGELTHEYET DT, RITHEVET, BN THLRITVWERATLz, CREEHFEVLET,
EAEHYEREA. COMP3TL—V—F T &L,

LI FEYEL, CBSITDVWTETIEITETM ?

FTUOVER AL

IV FTCICRHABLET DT LLABFHFE TSN, TVERHATLZ, TlIE. EAL. CRETTHM?
BEHYFER A COT—FE2DIEITET M ?

3ABAATY,, ICIZRYET,

TNERA

HEFDBLRSEVERADS. FCIZRYET, [EL. BF-ELTIVERA. SAOZRHEEHFEAVLET,
EEHYVER A SOV VEES-DTI N, HDESELEZ VAT,

c CEFET R 200 BFBIEITIIL,

©2015 Human Academy Co., Ltd. All Rights Reserved.




	スライド番号 1
	スライド番号 2
	スライド番号 3

