Lesson 22 ®BEWAEHIEVELVSEHVADERICHETS

o Al Post Office
My package wasn't delivered.
Conversation —
Customer : Hi, my package wasn't delivered.
Attendant : | see, when did you post it?
Customer . | sent it two weeks ago by registered post
and it still hasn't arrived.
Attendant : Okay, could you fill out this form and include

the delivery address please?

MXAXRERIFIR—CBHIZHYFET

Language Focus

Could you include the delivery address? READEMLESOTEVWOELRFTHN?
What was the delivery address? B DERTIFRATLEZN ?

When did you send it? WDEYFELIzM?

When was it supposed to arrive? WoESFETLI=M?

Did you send it by standard mail? LEEBETEYEL-M?

Was it registered? £ (#E) cLi=mn?

It wasn't delivered. FRESN TLWEEATL

It hasn't arrived yet. FEBLTWEEA,

It was supposed to arrive last week. FBELS T TLVELT

| sent it by registered mail. EREMETEYELT

Vocabulary and Pronunciation Practice

undelivered FREShiEm otz address 1EFR

lost | hiot= delivery BET S
sign R supposed HESIND
registered EHB0. BHEShfz  arrive &<
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Lesson 22

My package wasn't delivered. Post Office

Practice
Fill in the blanks. a, tracking items
1. usual b. receipt
2. paper to show proof of sale. e =l derEls
3. has not arrived d. hasn’t turned up
4 dakaflf e. ordinary
> __ make late ) ] f. public holiday
6. to check where an item is

—_— ) g. access
7. ______ recipient’s location h. customs
8 __ can’tenter : ' delay
9. where officials check incoming goods h

—_— i j. re-schedule
10 change the time
11. you can watch it.
12. it cleans your clothes.
Listening

Listen to the following conversations. What is the problem?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information

letter / undelivered

package / supposed to arrive last week
present/ undelivered / registered mail
e-delivery / still waiting

parcel / lost in the post

package/ supposed to be delivered yesterday
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Conversation BAREESR

= (CAITEI DR EZEShFEEATLE,
BERE cHhWMYFELE, WOEELELEA?

= 2 EMANCEBBECTEST. FEEVTWEEA,
BERE COEREREXEDEFREEDOTEHRALTEILATIN?

Listening Conversations:

Conversation 1:
Customer : Good morning. | sent a letter last week but it hasn't arrived yet.
Attendant : Okay, | can check it for you.

Conversation 2:
Customer : Hi. I'm expecting a package but it was supposed to arrive two weeks ago.
Attendant : Could you give me your address please?

Conversation 3:
Customer : Hello. My parcel was supposed to arrive this morning.
Attendant : Okay, | will check the delivery time for you.

Conversation 4:
Customer : Hi. | sent a present to my father last month but | think it was lost in the post.

Attendant : Did you send it by registered mail?

Conversation 5:

Customer : Good morning. I'm waiting for a delivery to arrive but it's very late.
Attendant : When was it supposed to arrive?

(B AXEER)

=EE 1

®  BIEFEITEVET BBFHREEZ SO TT ., FEBVLTLER A,
EBERE MY EL, BIRARLETS,

=EE 2:

5 : CAITBIL, FIIDESFELZDO T A, 2B ENCEZEITHE>TLVATY,
BE/E : HIE-DEMEHZ CWEITETM?

=EE 3

5 : CAITBIE, FAD/MNENSERECIEITESTLVEL,

EHE/E MY EL -, EBERBZERANET 1,

=EE 4

® CCAITBIR, ERARBICTLEVLEZEST-DTT A, BEEDICELEH>TLES=ESTT,
E/E EBBETEYELLN?

=REE 5

® CBIEESTEVET, EBEMHBELDEFOTLNDIDTT M. ETHEWVATY,
HERE CWDELZ T TLVELEEM ?
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